Public Works Department

publicworks@dover.de.us

In an effort to prevent the further spread of the Coronavirus, and to ensure the health and
wellbeing of our staff and members of our community, our service contingency plans have
gone into effect. For the Department of Public Works, this means that we are practicing so-
cial distancing to the maximum extent possible, and rotating staff on different crews. As a
result, we do not have adequate staffing to provide all services at this time and must focus
on those most closely related to public health.

The Department of Public Works will only be providing automated and hand trash collection
at this time (effective March 22, 2020). Bulk trash collection and yard waste collection have
been suspended until further notice. Our contractor will continue to provide recycling ser-
vices at this time. City of Dover Spring Clean Up which is typically held in April has also been
postponed.

The City does not currently have the technology in place to send mass notices directly to our
customers. Updates regarding the City’s services can be found on the City’s website at
cityofdover.com by clicking on the Dover (COVID-19) Info Page link. Updates will also be
provided on the City’s Facebook page, DoverTV, (Verizon channel 20 and Comcast channel
14) and through the newspaper as they become available.



